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The tornado warning came 
only a few minutes before the 
twister slammed into downtown 
Atlanta but Hurt Building 

Security Director Je�  Fears and his 
team were already prepared.

Friday, March 14, 2008 was a beautiful, 
clear day but as the a� ernoon 
progressed, clouds rolled in and 
by evening there was a spectacular 
lightning show. � is day was literally 
“the calm before the storm.” At 
approximately, 9:40 p.m., a tornado 
with winds up to 130 miles per hour, 
whipped through downtown Atlanta 
leaving a large six-mile swath of 
damage in its wake. 

� e 18-story Hurt Building is one 
of Atlanta’s oldest skyscrapers and 
is located in the heart of the city. 
When the tornado hit, Je�  Fears with 
Harbor Group Management was at 
home and was alerted by one of his 
security sta�  that the tornado had 
blown out windows in the restaurant 
in the bottom of the Hurt Building 
and all the patrons were evacuated. 
Je�  immediately drove to the building 
and pulled together his sta�  to assess 
the damage. Je�  needed a quick way to 
make his tenants aware of the situation.

Je�  distributed a noti� cation through 
the GuideSafe™ tenant management 
and noti� cation system letting his 
tenants know that a tornado had hit 
downtown Atlanta and that several 
buildings were damaged. He indicated 
that Hurt building sta�  was checking 
the premises and would send updated 

battling tra�  c to get to the building. 
Je�  updated her on the status of the 
building and indicated that all the 
tenants were already noti� ed. She also 
wanted the phone numbers of certain 
tenants so she could contact them 
directly. All the contact information 
was right at Je� ’s � ngertips using 
GuideSafe.

By early 
morning, 
everything 
was under 
control and 
Je�  returned 
home. Since 
GuideSafe is 
a Web-based 
solution, he 
was able to 

send a � nal 
noti� cation 
to all tenants 
from his 
house 

indicating that the building was safe 
and that tenants that were a� ected had 
already been noti� ed.

Culture of Preparedness
A week before the tornado hit Je�  had 
distributed a tenant management and 
noti� cation solution called GuideSafe 
to his tenants. � is solution was 
created by Prepared Response, Inc., 
a company that develops safety and 
crisis management systems that enable 
facility managers, safety and security 
teams, and � rst responders to save 
lives and mitigate property damage. 

New GuideSafe Technology Gets Word Out to 
Tenants During Tornado

� e system allows building managers to alert occupants in real time about disruptions and 
emergencies with a simple click of a mouse. 

notices if there was a problem 
with a speci� c o�  ce. 

Je�  discovered that several 
o�  ces had windows blown 
out by the storm. Again 
he used GuideSafe to 
alert tenants which o�  ce windows 
were blown and which had sustained 
minor damage. He also assured them 
of regular status updates. GuideSafe 
provides a simple checklist showing 
the companies in the building and Je�  
checked which tenants he wanted to 
notify as a reminder.

By 11:30 that evening, Je�  and his team 
had � nished checking the building for 
damage, which seemed to be limited to 
the restaurant and several o�  ces with 
shattered windows. Around midnight, 
Je� ’s general manager arrived a� er 

East view of the Hurt Building in 
downtown Atlanta

Windows blown out in the Hurt Building by the tornado



GuideSafe is a Web-based tenant 
noti� cation product for buildings, 
corporate o�  ces, shopping centers, 
and apartment/condo complexes. 
� e system allows building managers 
to alert occupants in real time via 
text, e-mail and a Web portal about 
disruptions and emergencies. 

Je�  had been looking for an emergency 
noti� cation system for months, long 
before the tornado struck. He wanted 
some way to notify his tenants of 
incidents without using the � re alarm. 
Most of the systems he looked at were 
very expensive, and included wiring 
or involved a wireless system that 
may or may not have worked during 
an emergency. He liked GuideSafe 
because it was Web-based and the cost 
was reasonable. 

“GuideSafe really helped me contact all 
of the tenants at once,” said Je� . “All I 
did was check a box in GuideSafe and 
everyone received the same message. 
I didn’t want people tying up the 
phone lines with non-emergency calls 
asking for updates on the building. � e 
noti� cations and the Web portal in 
GuideSafe kept my tenants up to date 
on the situation.”

Another bene� t to GuideSafe was 
that all of the building’s emergency 
procedures were available on the 
system and could be viewed by any of 
his tenants accessing GuideSafe. With 
a simple click of the mouse, tenants 
could instantly access emergency 
procedures right from their desktop. 
� ere was also a way to track when the 
tenants viewed the safety procedures. 
He could also e-mail a synopsis of 
the procedures to his tenants with the 
complete procedure attached to the 
message along with any maps showing 
evacuation routes or other procedures.
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� e tenants loved the fact they got 
the instant noti� cation from building 
management. Many of the tenants 
didn’t know about the tornado until 
they received the notice from Je� . 
Because the sta�  has managed the 
Hurt Building for 20 years, there was 
a lot of trust from tenants that Harbor 
Group knew how to deal with the crisis. 

Management also conducts monthly 
safety meetings with the tenants. � e 
regularly scheduled safety meeting 
occurred the Wednesday a� er the 
tornado hit Atlanta. � e tenants added 
more names to GuideSafe to be alerted 
during an emergency.

Aftermath
“I believe GuideSafe makes building 
management’s job a lot easier during 
an emergency,” said Je� . “By notifying 
people of what’s going on both through 
noti� cations and Web pages they can 
access on the system, you reduce the 
number of people calling you and 
interfering with your response.” 

At least 27 people were hurt during 
the Atlanta tornado and the damage 
is estimated at $250 million. When 
Je�  was researching noti� cation 
systems, one of the comments he 
heard was “nothing will ever happen 
to our building.” No one believes that 
any more. � e tenants are con� dent 
in Harbor Group Management’s 
administration of the Hurt Building 
and its investment in systems like 
GuideSafe to keep them up to date on 
emergencies in the facility.

Prepared Response, Inc. (PRI), 
is the leading innovator in crisis 
management and emergency 
preparedness solutions and 
training. Prepared Response’s 
solutions have been repeatedly 
proven to save lives as well 
as protect property including 
schools, hospitals, malls, 
stadiums, and other public and 
private critical infrastructure.

In response to the tragic 
Columbine shooting, Prepared 
Response assembled a highly-
skilled team comprised 
of professionals from law 
enforcement, � re, facility 
security and other � rst responder 
agencies. � is team developed 
a crisis management system 
that has now been deployed in 
over 10,000 facilities across the 
country. Prepared Response also 
implemented the � rst statewide 
crisis management system in 
Washington state.

Founded in 2000, Prepared 
Response is a privately-owned 
corporation headquartered in 
Seattle, Washington, with Federal 
o�  ces in Washington D.C .
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